Expanding Our Community Social Services
Now that CrossWalk Community Outreach is fully settled into our new Outreach Center at 11 October Road in Naples—and with major renovations complete—we’re thrilled to relaunch several services that were paused during 2024–2025, including Resource Navigation and Counseling. Even more exciting, we’re actively rebuilding and expanding our Community Social Services program, a cornerstone of CWCO’s mission.
For many years, Joanna Moore has walked alongside neighbors seeking support with senior benefits, housing, veterans’ services, and other essential needs. We’re delighted that Joanna will continue in this role as we broaden the reach of these services. We’re also welcoming new partners from Portland Health and The United Way of Southern Maine, whose volunteers are joining our Community Social Services Team and helping us strengthen the support we can offer.
We’re equally excited to introduce Coleen Heiser, a Social Work intern from the University of Maine with concentrations in mental health and addiction recovery. Coleen is helping shape the strategy, scope, and future offerings of this growing initiative.
Beginning in the second half of this year, CWCO will roll out an expanded suite of social service programs designed to support neighbors facing a wide range of challenges, including:
· Mental Health Support
· Addiction Recovery & Resources
· Homelessness Prevention & Assistance
· Domestic Abuse Safety & Support Services
· Veterans’ Needs & Specialized Care
· Senior Support & Wellness Programs
The Community Social Services Team plays a vital role in advancing CrossWalk’s mission. With limited public services available in the Lakes Region, CWCO is committed to helping fill this critical gap by offering practical, compassionate support to our neighbors. This expansion marks an important step forward in living out our mission of Neighbors Helping Neighbors.
